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This charter explains how we collect, use and store your personal information, and what we need from you 

to keep it up to date. 

1. OVERVIEW 

The Lotus Seven Club (The Club) needs to collect and process some personal information in order 

to operate and offer our members benefits and services. The Club is committed to ensuring the 

rights, freedoms and privacy of our members is not adversely impacted as a result of what we do. 

In order to achieve this, we comply with all aspects of the Data Protection Act 2018 (DPA). This 

policy sets out how we collect and process personal information, your rights and our obligations. 

Anyone who processes personal information on behalf of The Club is obliged to comply with this 

policy when processing data on our behalf. Any breach of this policy may result in disciplinary 

action up to and including dismissal. 

The General Secretary is responsible for the implementation of this policy. If Officers of the Club 

have any questions about data protection in general, this policy or their obligations under it, they 

should direct them to the General Secretary.  

Owing to the nature of the information The Club processes, there is no legal requirement for a 

Data Protection Officer to be appointed, however The Club has appointed a person who is 

responsible for Data Protection and Privacy. 

2. DATA PROTECTION PRINCIPLES 

The UK data protection regime is set out in the DPA 2018, along with the General Data Protection 

Regulation (GDPR) which also forms part of UK law. 

Data protection is the fair and proper use of information about people. It’s part of the fundamental 

right to privacy – but on a more practical level, it’s really about building trust between people and 

organisations. It’s about treating people fairly and openly, recognising their right to have control 

over their own identity and their interactions with others. 

3. WHAT IS ‘PERSONAL DATA’? 

In short, personal data means information about a particular living individual. This might be anyone, 

including a customer, client, employee, partner, member, supporter, business contact, public 

official or member of the public. 

It doesn’t need to be ‘private’ information – even information which is public knowledge or is about 

someone’s professional life can be personal data. It doesn’t cover truly anonymous information – 

but if you could still identify someone from the details, or by combining it with other information, it 

will still count as personal data. 

Personal data can include things such as: 

• names 

• identification numbers (including vehicle registration marks) 

• location data (addresses) 

• online usernames or ID 

• data about economics, culture or social identity 
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Your personal data is protected by law. It protects how The Club collects, uses and stores 

information about you. 

4. WHAT IS ‘PROCESSING’? 

Almost anything The Club does with data counts as processing; including collecting, recording, 

storing, using, analysing, combining, disclosing or deleting it. 

5. WHAT IS A ‘CONTROLLER’? 

A controller is the entity that decides how and why to collect and use the data. In this case, the 

controller is The Club. 

6. WHAT IS A ‘PROCESSOR’? 

A processor is a separate person or organisation (not an employee) who processes data on behalf 

of the controller (The Club) and in accordance with their instructions. Processors have some direct 

legal obligations, but these are more limited than the controller’s obligations. 

7. WHAT IS A ‘DATA SUBJECT’? 

This is the technical term for the individual whom particular personal data is about. In this document 

we generally use the term ‘members’ instead. 

8. WHEN WE NEED YOUR INFORMATION AND DATA 

When we need to collect, store or use your personal information, we will: 

• have a good reason to do it and only ask for what we need 

• do so in a fair and transparent way 

• tell you why we need your information and how we’ll use it 

• only use your information how we say we’ll use it, and not in a way you wouldn’t expect without 

asking/telling you first 

• only keep what we need, and won’t keep it for longer than we need 

• make sure it’s accurate and up to date, and that nobody has access to it who shouldn’t 

• keep it safe and secure 

9. GIVE US ACCURATE DATA AND TELL US WHEN THINGS CHANGE 

Make sure the information you give us is accurate and let us know if it changes. For example, if 

you change your: 

• name 

• address 

• telephone number 

10. YOUR SENSITIVE (SPECIAL CATEGORY) INFORMATION 

We do not collect, store, process or share any special category information about you. 
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11. REASONS WE CAN PROCESS YOUR PERSONAL DATA 

We can only process personal data for one or more of the following reasons: 

• you’ve freely given your consent, it’s clear to what you’re consented, and how you can withdraw 

your consent  

• for legal reasons 

• to protect someone’s ‘vital interests’ (a matter of life or death) 

• for our own or a third party’s legitimate interests - but only where the personal data is going to 

be used in ways that could be reasonably expected and are not intrusive, or where there are 

compelling reasons to process it 

These reasons are sometimes called ‘conditions’ or ‘legal bases’. 

The reason we process your personal data affects the rights you have over it. We process data to 

meet our legal obligations and to perform the tasks necessary to operate The Club and service 

The Club and its members’ legitimate interests. 

12. YOUR RIGHTS OVER YOUR PERSONAL DATA 

By law, you have the right to: 

• view your data - you can access your personal data free of charge and in digital format 

• be informed - you should know and understand what happens with your data and why 

• be forgotten - without a ‘compelling reason’ to keep your data, we must delete it 

• move your data - you can obtain and reuse your personal data with other services 

• limit how your data is used - you can block and put restrictions on how your data’s used, if it’s 

inaccurate or unnecessary 

• say no - you can stop direct marketing and data processing when there’s no ‘compelling 

reason’ to do it 

• limit how your data is used - you can block and put restrictions on how your data’s used, or if 

it’s inaccurate or unnecessary. 

• human-made decision making - you can stop automated decisions being made about you, if it 

has legal or significant consequences. 

Contact our management team to use any of these rights. 

Personal information rights at Lotus Seven Club 

(Address) 

(Email) 

(Telephone) 

Monday to Friday, 8am to 4pm 
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13. WHAT WE DO TO KEEP YOUR DATA SAFE AND SECURE 

When we introduce new technology or new policies and processes, we consider your privacy from 

the start. We’ll carry out a data protection impact assessment (DPIA) when it will help. 

We always carry out a DPIA when we: 

• use new technologies or offer a service which uses data in a new or different way. 

• consider there is a high risk to your rights and freedoms 

• If a risk is found and we cannot find a way to reduce the impact or likelihood of the risk 

happening, we will seek advice from the Information Commissioner. 

14. HOW WE KEEP YOUR DATA SECURE 

• We protect your personal data from unauthorised access, accidental loss, destruction and 

damage. 

• We carry out regular reviews and audits to make sure the way we collect, use and store 

personal data meets government security standards. 

• We only transfer your personal data overseas if there appropriate safeguards in place to protect 

it. 

15. TRAINING AND GUIDANCE WE GIVE TO OUR STAFF 

We train all our officials and volunteers about the importance of protecting personal and other 

sensitive information. 

Anyone who routinely accesses personal data as part of their job has to do more in-depth training. 

Anyone with access to large volumes of personal data has to carry out training tailored to their 

role. 

Our management team individuals with formal responsibility for large datasets take extra training. 

This makes sure they have a clear understanding of what they need to do to keep the data under 

their control safe and secure. 

16. DATA BREACH NOTIFICATION 

We do everything we can to keep your personal data secure. 

We’ll tell the Information Commissioner’s Office straight away (and always within 72 hours) if we 

become aware of a data breach. We’ll do this if the breach creates a risk to your rights and 

freedoms, including: 

• financial loss 

• breach of confidentiality 

• discrimination 

• damage to your reputation 

• significant social or economic damage 

We’ll tell you straight away if we think there’s a high risk to you. We will: 
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• give you our data protection manager’s contact details 

• explain the likely consequences of the breach 

• tell you what measures we’ve taken or plan to address the breach, including any steps taken 

to limit potential damaging effects 

• If we cannot contact you directly, we’ll try to make you aware through other means, such as a 

notification on Blat Chat or in Low Flying. 

17. COMPLAIN ABOUT HOW WE’VE HANDLED YOUR DATA 

Write to our data protection manager to complain about the way we’ve handled your personal data. 

Lotus Seven Club (data protection manager) 

(Address) 

(Email) 

(Telephone) 

Monday to Friday, 8am to 4pm 

We’ll send you a full response within 10 working days. If we can’t respond fully in that time, we’ll 

tell you why and let you know when we can respond in full. 

If you want to complain about our response 

Complain to the Information Commissioner’s Office. They provide independent advice about data 

protection, privacy and data sharing issues. 

Information Commissioner's Office 

Wycliffe House  

Water Lane  

Wilmslow  

Cheshire  

SK9 5AF 

 

Email casework@ico.org.uk 

Contact form https://ico .org.uk 

Telephone 0303 123 1113 

Textphone 01625 545860 

 

18. FORMS, EMAILS AND LETTERS 

When you write to us, we’ll use your personal data to look into the issue you’ve raised and send 

you a reply. 

We usually keep a record of your email or letter for 2 years. We do keep some for longer if there 

is a legitimate legal reason to do so (e.g. financial records or certain track day bookings may be 

kept for 6 years or more). 
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19. DISTRIBUTION LISTS 

We keep a number of distribution lists to communicate with our members as part of our functions 

as a Club, or for legitimate interests. 

Each list is only used for the purpose that the individuals on the list were told about at the time we 

collected their information. 

We provide an email alert service that lets you choose what updates to get. You can manage your 

preferences and subscribe at any time. There’s a separate privacy notice for this service. 

20. DATA SHARING 

Any data sharing follows data protection law and includes sharing with law enforcement agencies 

where necessary to prevent or detect crime. 

We keep your personal data in our systems and those of authorised third parties and the data is 

stored on UK servers. 

21. WHEN WE SHARE YOUR DATA 

We may share personal data within our organisation or with other bodies where we are permitted 

to do so by law. 

There are some cases where we can pass on your data without telling you - for example, to prevent 

or detect crime, or in order to produce anonymised statistics. 

In all cases, whether data is shared internally or externally, we will be governed by data protection 

law. 

22. POLICY REVIEW 

We will review and update this policy when changes in law or in the way we operate render 

changes necessary. 


